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DIRECTORATE
OF
TELECOMMUNICATIONS

BS 5750

QUALITY ASSURANCE STANDARDS

WHAT'S IT ALL ABOUT ?




What is BS 57507

It is an internationally accepted standard of merit for de-
sign,manufacture & service. It indicates those areas of our
business that need to be controlled and documented. It is
the application of common sense!

(A sort of Kite Mark for organisations).

Organisations that are approved to BS 5750 are listed by
the British Standard Institute as registered firms.

.



THE REQUIREMENTS

ARE BRIEFLY LISTED

IN THIS BOOKLET

EVERYBODY IN THE DIRECTORATE
MUST PARTICIPATE AND
GIVE FULL COMMITMENT.



QUALITY POLICY BS 5750 Clause 4.1.1.

We must have a defined policy for quality involving all
stages of our services.
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Our Policy is defined in the Operations Quality Policy
Statement.



ORGANISATION BS5750 Clause 4.1.2

We must have an appointed management representative
for quality and everyone’s responsibility for quality defined.

Quality is part of our culture, it is not a 'bolt on extra.’

We must identify what needs to be checked, when and by
whom and provide suitable procedures, trained people and
equipment.

QUALITY SYSTEM BS5750 Clause 4.2

We must have a quality system that shows how we plan our
work, identify the resources and control our work to meet
our customer’s needs.

Our basic quality procedures are defined in the Director-
ate’s Quality Manual and Procedures Manual.



CONTRACT REVIEW BS 5750 Clause 4.3

We must formally review our commitments against quota-
tions and our capabilities BEFORE WORK BEGINS.

We must make sure we understand what the customer
wants and our services must be able to meet the customer
requirements.



DESIGN AND DEVELOPMENT PLANNING

BS5750 Clause 4.4

Activities must be planned showing who does what, when
and continually checked so that the result meets the cus-
tomer’s expectations.
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CONTROLLING AND CHANGING CONTROL
BS5750 Clause 4.5

Correct issue documents and specifications must be used
throughout the Directorate and old issue documents with-
drawn and destroyed.

Document changes must be reviewed and approved by
the right people.



PURCHASED MATERIALS BS 5750 Clause 4.6

We must buy parts from good suppliers and ensure that our
purchase orders state exactly what we want.

SUPPLIER
QUALITY

ASSURANCE

Goods received should be checked for suitability for use
(and positive action taken to prevent faults and prevent
recurrence).



CUSTOMER'S MATERIAL BS 5750 Clause 4.7

Customers equipment must be protected and traceable
back to the owner.

FADDED STORAGE
BOX

We must respect the customer’s property.
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