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Wihen
Cornmunications ystems are citentil Lo youUr operations

But are mot your main business

When
You want systems that meet your particular needs and budgnu
But do not have the resources or epertise to find them

¥hen
You want g performance ag all dmes
Bur o the permanent stafl oo sustain it

The answer is
®

feporticl technico! odvice
With first cfoss Kfetime support
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.E" Your communications needs are our business. Our An Expert Service
"E' cemulmncy service will help wo specify and procure the We are uniqucly qualificd to provide the complete
= rvast effeetive, cost-cfficient and long lasting systom for commurnications service.
t you, Then, once DTELS wechnical services have instalied & Crepr forty years of telecommunications
’: your yitem, they o on to pravide reund-the-clock CRpOrILNCE give S 3 proven track record
S operational and unparalleled breadth and depth of
support from knowledge.
II'.ILI the widest ® Oyr independence ensures that our
I—. range of advice is impartial,
. T ‘ * Thraugh reguly iming, inwestment and
W Ll egular uraining, investme
b | s clate warking links with manufzcturers
t-l z:elanwn‘ and universities we keep abrease of developrents in
o) otk e eha our complex and Bst-roving field.
equipment. ® DTELS is a total service business. Cur achievement

in atmaining BS5750 accreditation demonstrates that
cur top priorities ane commitment 1o quality and
ml:-m;ing our dlicnts” necds,

o
n::T-E-LS % a l'hﬂmu_::l':'l‘;' 1}1-“‘;'55 ':._}11&
® oy " With strong vechnicll €7 g

il 1 respond po our L'-‘:'“E'r@
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FAST, FLEXIBLE RESPONSE MEETS THE
NEEDS OF ASCOM RADIQCOM LTD
&seam Radiocem Ltd desipn amd manafacture
bespeke radio systeni for utilities, transport
systema amd the emergency services. They are
naw the major swupplier of trunked systems o
the water Imdusiry.

Dhering the implemantation phases of
theese large multidisclplined projects there it
often & requirenient Lo eaecute specialivt
tashs such as base station antenna
imutallations asd large seale mobdle radio
Imstallation programmes. Acom chooie DTELS
to wnderiake these tasks on thelr behali,
Lance Stevens is UK Systema Manager for
Aiesm Radisessn Ltd. "Our arrangemests with
DTELS work extremsely ¢ffecthvely. Thelr
maanopement and logistics procedures are well
suited to the profrcts we undertake, they hove
the resounces we need 1o complete aur cantracll
an thme aad, when regulnements ehonge, DTELS
has the Pexibility to reapond guickly at thert
natice to the mew sitwation, We are wiell sotified
with our continmieg relotionshis with BTELS.®

SYSTEM SHARING SPREADS THE
COSTS FOR AYOMN & SOMERSET

Avon & Somerset Constabulary cembined with
the Fire Services of Samersel and Aven to
specify a complen microwave radio linking
syitem cowering 16 sites incleding Police
Diviskanal Headquarters and the Fire Head-
guarters for both countles. The requirement
Inchaded ten channéls system-wide tar the
Palice and two chanmel allocation for the
Fire Service.

Thit project was ome of the first of its
type to be handied By DTELS [rean
specillcation o commissboning.

DTELS worked on behalfl of the joint
cliemts through 21l phases of the project to
Eystam asceplanie.

&n Innewative feature of thit project was
the ramets feltware supervisory et
estabdished by the local DTELS Service Ceatre
Inwahved, With & project of this size and com-
plexkty, soltware problenyt inewitably accurred
But, because of che remote facility, wsers were
shlelded From thelr impact and the probiemi
themiehes were more easily evercome.
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The Pach Forward

By Irvedving DTELS consultancy in your
communications pn:jce;l;s at xn c:rl:f SLAge you will b
abde o rake the greavest advantage of our vnique range
al skills and experience,
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A typical project path for system procurament will

ﬂ include feasibiliny stedies, project planning, definition of
L the operational requirement, computer asscssments
= and on-site surveys, Systerm specificatien, tender

(] evaluztions, whole life costing, factory testing of

equipmant and cormmissiening,

Your Project Is Unigue

Ewery project is unique. Although broad cadines may
kaok similar, at each stage a different sor of eriveria will
need to ke considered,

For example, in many cases now systems will be
F ".\. '. ' "I.'

designed ta enhance or repluce existing

systems. In such cases the carchul control

of sysvems intepraticn and migratsan will
be an important factor in r\::tmining Costs

LEGAL Statement
Crown copyright material is reproduced with the permission of the Controller of HMSO and the Queen's Printer for Scotland

All material contained in this document was scanned from an original printed copy of Link magazine produced by the DTELS. The licence granted by HMSO to re-publish this document does not extend to using the material for the principal purpose of advertising or promoting a particular product or service, or in a way, which could imply endorsement by a Department, or generally in a manner, which is likely to mislead others.
No rights are conferred under the terms of the HMSO Licence to anyone else wishing to publish this material, without first having sought a licence to use such material from HMSO in the first instance.

and macdimising syster effectiveness,
Addi:.innrﬂllr, the transfer of oporations
frarm ald 1o new systems needs 1o be

c:rnd'ull;«' pl.'lm-cd and executed,

DTELS is uniquely placed te advise on integration
issues, Our independence and experiente are
particularty valuable where, a5 so often happens,
equiprments fromy several manufacturers ane cammbsned
within a single system, And, becavse cur project
managernent methoeds are ieally suived to the central
ufmrn.ph!:l: Frumdurn:. woa can commission and switch
e your nov system with the minimum mpace on your

operations.

The Infarmation Technology Revolution

As pquipments contnue 1o develop, the intepration af
infermation technology (IT) and communications
L&:hnn:nlag:.r increases. Theough our links with che [T
industry we ang hclpinﬁ to
bring the benefics of these
advances closer to the heart

of communications gystems

Signed: Steven R. Cole, 14" April 2005



SURPRIGE SCQLUTION UNCOYERED BY
REPORT FOR REPCA

OTELS was engaped by the REPCA 1o produce
a repart en the emhancement of their existing
radin system o provide folly mtegrated radia
ceverage of all ten REFCA regions

Initiad fevestigations, includimg a reglonal
sarvey, indicated that s mational trunked
network would be the ldeal soletlon but,
Becxuge &f codt and other conitrainis, an
altermative approach had to be found.

DTELS Nmally recomsmanded that the
ESPCA should share the national trenked
syitem belonging Lo 4 moterng arganiiatian,
This previowly ancensidered solution offered
ihe Bevl walse 0o the client by providing all
the required featwres at bow cost.

TQF SECURITY FRIGRITY PUTS DTELS
FIRST FOR HM PRISON SERYICE

DTELS's long experience and speciafise
Inowledge of survelllamce (CETY) systems |s
regulasfly ealled upsn by the Priven Servite for
plannimg, installation and maldnienance advice
Im Botk ald and new pritens,

iz with communications systems, DTELSs
Imdependence means it B able ve oller
impartia] advice to previde the most eficient
and cost efective surveillance solutions,
regardiess of the saurce and mix of the
eqpuipments Inwedved.

A repreieatative of the Prizon Service
comments: “Obvlously car requirements ore
extremely demasding, DTELS s expertiie and
indegendence enoble o3 to expect from them
aofmifons that filfy meet s meeds within cipht
timescales and the budpets ovaffoble, Their
edvice [s well founded and thelr sereice i
consictent and relioble.®
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A Lifetime Of Support

From the time that your system is instalfed, and
thraughout its life, DTELS technical support services
are on call - 24 hours 2 day, 365 days a year - for
maintenante, repairs and emorgencics.

The Computerised Service Management System
Calls for technical assistance are routed to our
computzrised Service Management System, The system
enables us to respond quickly and at preesely the right
level 1o meet your immediate needs, from local fault
correction to a full seale
nateonal emergency, In
addiian, the computerised
mystem allows desailed
tracking and updating of
overy job in hand — when
you meed 4 progross report
it it available immediacely,

A Vealth Of Resource

DTELS wechnlcal services have a wide range of
PESCAIrCES 00 draw on;

* &0 regional and local Service Centres

& Ohyr Mational Maingenance Contre

® A flect of 250 vehicles

* Camprehensive stocks of spares
and DeST EOUIRTHNG

® Cver 450 skilled and highly trained technical scafi
with a deep working knowledge of your equipments,
lecabed thrasghaut Greac Britain

Tou are guaranteed high capability, full availabilicy and
the commitment of an arganisaton dedicated to

meeting its clients” needs,

Training

DTELS training section will asdist in devaloping the
skills and knowledge of your technical saafl. Cur
Training Centre at Ruddington offers a wide range of
skills and equipment courses In Both velecommuni-
cavions and IT which can be rmifored 1o meet your

procise requirements.

As a member of the Telecommunications Standards
Council, DTELS s Tully conversant with current wrends
in training and provides inputs to the develapment of
ey St rds.

e
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FAST OMN THE [OB AFTER CONTRACT
WIN FROM NHS SUPPLIES AUTHORITY

The MHS Supplies Autharity [Central Division)
deals with the purchasing requirements ol
MHE wnits in, amsong atkers, the Trene Health
Region. Fellowing the ksswe of an levitation o
Tender, DTELS wen the cosmmaunicationa
myingenamce contract for the live ambulance
seirvices within this Reglon.

The contract covers maiatenance of all
mohile equipment, ball-top sites and comtrol
CEnires,

‘With this kimd of contract, the
manxpement and 4all of the lecal BTELS
Service Contre visit the dilent's wited Before
the contract pericd beging, 0o meet the
people they will be working with and
{amiliarise themiekeed with their operational
vyl

Maloolm Littlpwesd, who Isswed the ITT
on Belall of Trent, commants: “The perfed was
very ihort betwoen controct awand oad part of
werk but DTELS staff redponded quickly to
camplete ol the necessary preparationd in time.

DTELS's recard of servies to date confirms that
they were the ripht choice for thir contrext.”

INTEGRATED SYSTEMS TRAINING
ALUILDS SKILLS FOR METROFPOLITAN
FOLICE

The Metropsolitan Palice operate an integrated
comenumbcations sysiem Mioaporatang
multiplex migrewave equipment and radis
vransmitterireceivers frem theee separate
manulaciuriri.

DTELY's Reddington training cenire
establithed cailor made, fowr day coursis for
Htl:rupr:-"darl Palice engingers tbﬂﬁﬂg al
aspects of ihe relevant equipnsents. Traiming
peok place at Reddington and trainces were
accammedated at local kotels

DTELS"s independence enabdes it ta
comELruLl Courses appropriate 0o individual
client meeds and Tield situacions where, olften,
systemas have been bailt or expanded using a
wide range of equipment from a variety of
RAUFEES.
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@

Tour communications needs are our chief concorn

©

W are committed to creating respontive, effectve and
compatitve services tallored to meet your particular needs

@

Dur expertise and experience ang unrivalled

@

Chur suppart is Tlexible, responsive and second to noné
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DTELS

DTELS House
Mere YWay
Ruddingron
Mottingham
NG &JU

Ted 0602 406181
Fax Q&0 405684
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