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THE COHHURICATIONS D T E l s
o
BUSIMNESS OF

THE HOME OFFICE

OTELS i Buildisg sn its dtreagrhs of proven commitment,
reliabilicy and porformance fo aller yau, the fultomer. a
campreheasive range of cost-elfective rorvicar wkich
represent the best valoe for money awailabie, We aim ta
provide a Tird clade inagallation snd MEINTEARNOE LErviie
o Custamers. prescipaly but net exsluiively the pelise, fire
and privon dervices, Wye kre ifio Jeveloping a hegh qualay
ergineering contultancy wrvice availatle to the emergenty
wervided and ather cliehrs.

EXPERTIST
Relizhle pnd efective eommuniCatons are ewsental in any
business and DTELS - the Cometmmizutions Budiness of the
Hame Cffce « olfers unparalleled sxpercien ta help pou plan,
seleer and abanin the =asr eflicient Communiatons Erram
lgr pour prgannatics, What i moace, we sill Klis help pou to
inscall and maingads ic.
Wich over 43 peary’ eupariance of desipeing, develaping and
mulntainkag Fadio telecommunicasions and wurvaillande

g, OTELS hus unrivalbed experniee,

sysceme far our guites
At 2 condeltancy we £an belp you plan, spedify and proture
the mest eficient §ad costelfecnive system for your

orgasitatenn. And far

eotrational iofsart
wi gan offar 3 wide
range =l insalacion
and maintenangs

facHicies from sereice PFritin, weemipeation and

cawdora pwihpridien e
ISpRTER] W IEAET]

ef GFECT

centres Uhrowgh cut
England and Walsa,
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A dinge DTELS i eedally indepandgns frem manylaciurers
and tuppliers you can B wure of galbaared advice. not sales
propagands. when we 180 sbout solving your gammuni-
cakieni problema.

COHFETITIVE FORCE
Tradivonal chiencs include pelce, lire and prises putheriies
far wham high standardi af relability, elfcianty asd eouk-
eifactegnees arg gesancial and where DTELS hap 3 progd
hiseary of professsonal service.
We'e are sble Lo miximiie new butinedd eppartunitior by
affgring thy compredqnitve ramge of gur comsedancy and
SUPPEFL SEFVICET T8 SREr SFLDEMm USEFI.
DTELS dt Becoming an Essraapingly comgntithvg lerce In the
fietd of velecommunications and wideo securicy and we bre
exgsanding Sur dutamer bade fe inglude 3 grawing number
al cligngs fomgriping ambolance parvicas. healch and tocal
auchorities a0d & wariery of orher pullic sEO0er Organiaaeons.
s mdditios we 0re develaping eOnmaLt with priviRe sedtar
camplinie], inarder fe sefure Buiiness
in gikar markeis by becoming an
approved instalier and maincainer of

ehe lapedr cechnelagies.

MORTHUEBUA FOLECD

"DTILE ko bown pravhiiag el a=rras
lcailory and mabmimnescs arelsn ta tha
Membardoris Fols for gsar 8 yearm. Wi
Fuss B virp poded eerkdag delitaevibly wins
DOTILE mjal srpiraeri asel s lilere (Rl
ETHLY bas goi bin aci Goguikar arad resporsied
=yl ip aarepaiicen. DTILE Ras demen-
erpiad 1o ke Moethormbols Feds & provn
ERpEcHp Do pravrds aied uleiin dderes
wflomily sl 8l & veep el prlon
whiah, b i beag e, sy police arsd &
ki akka” Teparirrsaders Dipsedy Hadoed,
hosrtbranabees ol .
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FLANNING YOUR AEQUIREMENTS
Finding the right communication syscem for your buinan

can b 5 dausting tiik bue DTELS offers pou a wide:
ranging engingering caniultirey iervice. Dul LaAEUILIRLSE will
waork with you o plas 3 yetem be meet your indevidual
FEQUIFEMENES.

They will write detaded precurement dpecilications, assisg
you to evaluate complex tesdery Irom proapective duppliers,
w5 help ensure your chosen system fully meess pour reeds
All chis will be dane taking Inte acsouns fuch impartist
condiderations i che suppliers’ capabilivier. sysceme qualicy
wred perlesmanes, delivery teheduled, Budgel reguiremests,
ared coss-eieccive seleticny,

All custamar projecrs are planned and managed yissg gxten:

iwe Lamp technalagy. Formal project managemest
mathadeloziar, teekh and fechnigues are employed te
ensyre thar projeces finish on tme and wichin budget
Regular progress repors are provided by DTELS 1o your
individual regquiremesii

I line with the best commercial praccioe. qualhy prosadure:
uhd manullE are being incroduced (Broughbur QUF Organ:
isatian, We arg paying partkular aplention ta quility ks
enpineering deiign, project management and detumencagios
a well 34 45 acdepianta Baiting Ak dupplieri” Nucroried and s
che field.
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WIDERANGIFG ENSTALLATION

AMND OPTRATIOMAL EXPERIENCE
OTELS can inscall a wide range of Nxed and mobile radie
eavks=£nt in vehicles, comtral rosoms, on hillstop sives and
acher locscions o meet ibe individual Aeedi &l aur thents.
Wi hawve experience of intagrated command and contral

ped fire mabilisation syivems, and our radic sprems

capericase intluded Broddessr UHF. VHF 1sd msarrorwmaee
fied link sechenlogy, Security survedfance inisallation wark,
including real time closed circui selewision {CCTY) hat Bean
urdertaken far b number al MEjor CE1SMErs.

DTELS aparaticnal experiends ingluded inseallaticad in eancral
raomi of complex mehi-channel compatar Bared contral
spatemd incerfieed va eelephons circuics, WHE and LIHF
channgly, radio alarm desederiand external ¢emputer 1¥ELema;
ingtallateons a8 remose hill-top witer of saphisticated
transmilterd snd FECER TS, MICFOWEE Jl& 10 dine link syrrems
o supFort vore and telemeiry supervinory channel,
microwawe Sithet asd other aeriale ranging from vmple
vingls dipoles to complex Lrraph &8 LoWerd up e (1]
reeares in Btights inssalfstlone wishin privens of large CCTY
fpitems inchudong Cameras, monicars, video tape reserders,
contral deiks and gelemerry link spstems for remone
faTAra sengral;

CCTV Inscalfavion sarvicas have alio been pravided to polite

forces, fere brigades and podice and fire servige craining

eiiablishment ligd, including sudie and wideo micers.
audio amplifiers and capa regerders,

¥e hawe instalBed a wide variery of mebile aquipmant
ingheding 256 c¢hanngl VHF radios, UHF persosal radio
sdaprors, YHEUHF regeater radios. car-ig-car radion and
multi-channel digitally encrppred radios. DTELS carvies oura
large number of vehigle inygallations, rasging lrom ig€cial
initallutiass in emergency concrod vehicles, helicoprers, lighs
figed-wing aireraft and baati, 02 fire spplisnies, pofe traffic
cury and rr--nlqr::p.-ln

Ve Bave also condecced numergus radio awrvepe to
determing the area coverage of radio schemes and che viabiligr

af migromiwe ka% paths.
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MAEINTENANCE NETWORE

CITELS prowides a wide range and high
tAdird of SEIRCEAENCE SErveIHE G
ifa cuttameri. Frem aur nerwark of
ovgr T0 cuptomer iervece Lnd
maintenance cenores and logal sarvice pointt throughaut the
country we grovide & 24 hour roundahe=chock servige, T
dayr a year, Qur Reat of around 00 vedorles provwides Tasc
redponse e and relable service 9o meet the requiraments
af your telecommunicationd SysLem.

Our main service censres undertaks the complex asd
demanding 2erinl wnd ficed inmmallatien and maincenance
work ppsantlal lor pood ipitem gerfarmance.

Qur maintenange gonpree provide the ypesitbil suppart
required ©o repair moders kigh technology and high
sempanest deadily equipmenl Such 33 ¥isual dieplay unice,
pursanal radiow, snd firemend” slerders And pagers.
They are felly egeipead with the latest and moad vephiiticaged
tEdt eamuipment o ensure faan, professional and etficient
tervite, Local sgrvice pointi deliver o dWe repasr and
ingrallanion facilisies

Af cuiteser equipment changes, DTELE will work with
ruppliers oo mabgain eguipmant durln; the warranty snd
postemarranty pereods. e objective |y 5o bricsae a one-
piap maingabser 19 mael Al Sur CuitesErs hetSh and [0
effecnively suppori a variety of radio communicationi, £enisal
and sRCuFity syscems from § wide range of ruppliers,

Wie are aceradited 4o Briviah Saandira BESTHO0 IS0 9000, 3nd

are comeraisad 1o Tosal Quality Managemest

Eccal
derme Badali
preaide vina! ipair asd
et | 6 falete] & [l B Tl
maakrn g by ey poar
Pimnpmmpal @ pat gf

18K

CAMBRIDCEFHIRE AHBULARNCE MEEWCE

e bl gilre Evdrlisnos Tl H b RS
catamarof FEELY wha priride @ mssdinksin
A R et Pel-1ep SoEL meste wrdts ared
cordenl wispe, e debniiidl DTILS begaces
ity ard b e, salbraren oo s e, rad
G T GFyp G pistcudar ol mend
apepeard, and bEmdsne ihep oflered w8
amaiciory fnencial peckage whan ww werd
ral D Ievedes. DTILE bass alwagps proved
= rremrray el i sramerg e pee ey sed
=g gra plagiad sk ks geabiy ol grwoe dhap
prerrde. A add vl Berr L b che b oamenre

wnl s EITHLF memrl byt b e iwra™

M Timsaihy (=
Dfleer, Chmibridgadiers dmbudenes T,
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TRAIMNING FOR THE FUTLIRE
Staff craining ip ig-arand il DTELS A te rémiin & lgsdes in the
peles cmamanieptians business and to maincain s pool of highly
akilled engineerd and technigiand, At suf Training Centre &5
Sranmore, Hiddlgrax, we maintain 3 firvi £lae in-haueg era ning
capabilicy, Here we proside thorough and up-dased wraining
te oniure high standardd of dkill and Jervice pre mab=anined
¥=d g gnakls aur technickans and cngingerd i remain it
the farefront of communications pechnology
DITELS brabaserd hiwe fegular Biisos woll univessitees pad gl of
chem arg foll-time 208 pitrar memberd, af aiistiaie mesberi,
of che faspiuse of Training and Develapmen
Swanmese i§ an excellent learniag site and i well positoned
clagg 4o cociral Landan and 24 matarwiy bakd. Snd DTELS
cliemts can now take advantage nat onlp of cur technical vialky
but tlee of the wide variery of walning facilices aur Training
Canire hat o alfar
It pravides equipmest and system familiaritacion
caurtat which run frem a three-day graunding in micfawive
S¥SEEM CeChniquas 19 ong or swa wonk courign Bold arcusd
individusl tp41Ems
Equipment erainksg couries are heavily Bidied towirds the
praciical reggiremanis of cthe enginger o technigian asd
pererally coasist of both theoretical and “hands-on” merk

Couritd arfre tiifered ra mest individual Customer

requiremance
The Centre also weachey wedgecte ar wariad ap high-danicy
icldering teckaigues. preventarion skills, word prodessing
ard climbing aptitede and dafety far erikl midl Figging

DTELS is a member of the Telecommunications §tandardt
Councel, which enpures we are fully Sware of isduiCry 1Feadi
&h AFkimang redeirements and hava the opporiunicy o

infllygnée Eraasing dtkndasds il neCeItary.

LEGAL Statement

Crown copyright material is reproduced with the permission of the Controller of HMSO and the Queen's Printer for Scotland

All material contained in this document was scanned from an original printed copy of Link magazine produced by the DTELS. The licence granted by HMSO to re-publish this document does not extend to using the material for the principal purpose of advertising or
promoting a particular product or service, or in a way, which could imply endorsement by a Department, or generally in a manner, which is likely to mislead others. No rights are conferred under the terms of the HMSO Licence to anyone else wishing to publish this material,
without first having sought a licence to use such material from HMSO in the first instance. ~ Signed: Steven R. Cole, 14" April 2005



CEYOH AMD CORRWALL POLICE
e el Carrreill P ol g pre lonpalafafs g

ef DTELS 1ak el

merdrnesre seevelii Plars retarely DTELS
sagiearad for wp, and piw salpgais, Bn
wulisiyd Py hen paleiodhpadid Fadid
Rekirrp syiLi whech f§ oenp of cha Bryi & sk
g el Bor el wich Jed Camassly, todein,
tha st goenphen. Whe ddslecd DS O30
BTILE for sur dlecommaricailani Bl
rutrinnasse Sddds B wisw of thalr long
dicabSakad Brd efiqered Lield GEreicEd

prpamhalbivs bn the rsthrain o Eagland, oo

k g el 7, 7w brsce mih

A P, ared Thabe BRIy ne ol gralay wewale
Fres=inr.

Aifraich goad miifin & vibie erisepls framescrs,”
dwpligored arp biph
R [ #Rard e

Supariacordord Ardbany Farlesi, Davon

GTELS rermderi @ brades el Cowrvvenll Pakon.

i [} TR ahi-

patiden futld
INWESTHENT 1'1\____ —

o o]
|_.-""
InsEEcment ik angoing, not -uri;r [ EF TR | &nid 1'-.I| ﬁj:p"
gnhangessent but #l3o chrough sxtaneive infermation 0
technglagpy £ give bededi Lo femore danatanan and hbraries
Mew gesn-hed facilivker and applicatian PrOgriseses for radio

amd digasl propagation studies Bave beon develeped and

OTELY comarantly endortakes rederrch and develogmant, gn B "I
Bahal of and inoclose Conqacs with aur chentd, 05 Efiude that
we both wtay ot the eutting edge of wechnolegioal progreia.
AN chese adwarsor are wvital ta help ot WEEp you abreasc
el ragedly changing vechnolegios Clur E93l 13 B pred pou
the bost pasiible advice and assivrance co help pou plan,
weptall, @perase ang maingass fodhyd
inereitingfy fcomplex intograted

T SR IS FYETEME.
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THE FUTURE

DTELS is committed ro offering an alfecting, and compatithng
perwice tailored tomeat your needi. Cur cansulcanes regularty
ucrend seminars, baise wich universities, and prodend paperiat
cesderanted on b wide variery of coplcs, Thelr alm ig o ensure
DTELS in 2% the forefrone of the Bpest communicknions
LECReaDlogy thr-::.n:4wpq-1ul:wr|urln-nI.:‘\-ir\-uxll;\lnm'l.!mﬂ
al tyivems and how chey can bess be deployes

Theee apetems include: Radie Trunking Systems. Radio 1
HMaobilisacion Sysiemp. Land Mebile Satellice Services,
Enerpption Technology and 565Mz Microwave Reflactar

Technolagy,

Baliable commonications e cur Budineds. DTELS offers
b wide range of insgafucion and masdeninie derwiced. Wa'e
are flenikle, willing and able to provids you with an
sHeociive, rehable End codtsllecCive service and &@ fan
curtominzg any telesommunications SYSCem DO 3D your
individual requiremancs,
CHGUIRIES |

If you wauld like 1o Wsow more about our serviced snd
fagilitiey, pleaie conlhd our Area Markesing Exesutiver in
the Tollerming lecaticn!

Mesil Duave Mercatl Tal OSFF 320000
Souch Ext Mike Leuch Tel GB1- 950 Sadd
WWasr Makcelm Lockwesd  Tel 0458 110812
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THE TAIK

Druoerset Police and Fire Services pesght andstergs from DTELS
derireg | %83 before porchasicg 3 joint mohti-channe micrawave rade
pyritm to bk eheis VHE blie smsen stel with ouir opertion
Contra] Cenares.

THE WSRK INYOLYED
Project Time Plan DTELS frer agreed a detded project ime pln

with Bt glierta. Thitd plan wid then retwierkod < L their Compater
[rOfeCT Mardgement 3y3sem which served oo meniior and cenbred all
wark setivitied ehrsughout e e of the projece

Operational Requirements  DTELS then aspated thair clienta s

defining their eperstion] reguinements for the lisk syaes ef bnn
capacity and cirous rogting, resdignsg in the ewing of bnk Bfured,
eeatrel i supervisory feaures.

Link Path Asterement Pest Bhay undertock 3 esmpuler. based

asseii=ent af ol lelp link paths, identfying those where a
microwvave line-of-sight rowie apprared feasitle and determining
proviiionl antensa Syped ind beights. Plipsical surveys were then
carvied out vaiong al sices and wurveying aenal cowers and
wquipment sscemmsdities, Where fedetilry piths wene durveped
witally to ched for any obasnamions, due to buldings or creer
and radic bnk aascuiments were made gn aey pathi cesdidered
s be: arginal

Syrtem Specification Whes ol suverd were fompleted, DTELS

Enaksed che desipn of che complene bni nesercrk and compdied 3 full
wviee apecihichlion oa behal of ther clems. This secifeation
cormained all decads of equipment preference and covered other
aftdd fuls &5 irdealarien dundends, doCUMERRCn required ard
ACORPAANGE TR procedunes.

Lhing ehed apeeifestion the cudneeners ivited tenders from indusry
wredl DTELS corveaed s analet by sropwering any echnicall queries that
arose during tendering

Tonder Evaluation On receipr of the penders DTELS carried out 2

thorough evalaton of the offen, f i dechnical i
ance and comparing them on the bash of true wholelile costings.
DTELS dndings were wbmsted i the omberar v 3 detaled
evalullEn PEEarL

Afver Contract Placement Alier contract plitement DTELS siived

ey enpediting the mamufacoering phase. where neteary, and handlng
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1ith April 1991

DTELCLS

Dear Custozer

Az part of the launch programme, I have great pleasura
in intreducing the new corporate brechure for our
organisation. This describes, in scme detail, the
considerable range of facilities which DTELS has to Hbrry Has
affar in the field of telecommunications installation,

paintenance and consultancy services. Do Bipls Sarent

Lesdoa 5YW TP LAWY

With ever 40 years experlence as a major provider in the

telecommunications industry, we now have a new corporate Ted 678 317 BA8T
identity, a more streamlined operation and an objective
to raise the profile of DTELS as we target customers in Fax 971 630 9443

both the public and private sectors. We are aiming to
win new business and extend our services to existing
customers.

The changes we have undergone in the last 2 years have
been more than just skin deep. DIELS has learned to be
more flexible and responsive to individual customers®
needs,. Whilst its commercial awareness has risen, its
prices have fallen, with the result that it now offers
customers a comprehensive range of cost-effective and
high guallty services which represent the best value for
money avalilable.

Ehiraan Lise 07L 217 BZ45

Fus 071 630 0640

Tan Commecalioai

B Tia Homae Giifca

LEGAL Statement

Crown copyright material is reproduced with the permission of the Controller of HMSO and the Queen's Printer for Scotland

All material contained in this document was scanned from an original printed copy of Link magazine produced by the DTELS. The licence granted by HMSO to re-publish this document does not extend to using the material for the principal purpose of advertising or
promoting a particular product or service, or in a way, which could imply endorsement by a Department, or generally in a manner, which is likely to mislead others. No rights are conferred under the terms of the HMSO Licence to anyone else wishing to publish this material,
without first having sought a licence to use such material from HMSO in the first instance. ~ Signed: Steven R. Cole, 14" April 2005



FROM: George Davis
DTELS
B April 1991

TO: All Managers attending the Launch - 12 April 1997

L Thank you for agreeing to act as hosts to our guests. A
list is attached which shows the customers allocated to you
and to your colleagues. Please place a green dot on your
guests' badges. If you see anyone without a green dot who
looks lost and lonely please speak to them and giwve them a
dot as well. Please fesl fres to consult others in the
organisation if you need to be briefed on what is happening
with any particular customer.

- You may well encounter members of the Press - Here are a
few do's and don'"ts:-

Be friendly, helpful and co-operative.

Do not say too much.

Be positive and supportive of the organisation, do

not run it down.

- We all are the organisation, only we can make it
what we wish it to be.

= If you cannot answer a guestion, find a senior
manager who you believe can.

- Do not be drawn on contentious issues, if necessary
seek help or politely refuse to comment.

- It is not always true that bad publicity is good
publicity.

- There will be a Home Office Press Officer
present = Bob Thomas.

= The Press will have yellow badges.

= DTELS senior managers will have a large green spot
on their badges.

= Alsc attached is a Q&AM briefing on key issues.

3. You may also find useful an early draft of two articles for
the firat edition of Link in the new corporate style.

q. At the Launch you are asked to collect the following from
the Registrations Desk or bring items with you if aready
izssued:-

- Greay DTELS tie or scarfiltg be worn)

= Enamelled DTELS badge {(to be worn )

- Delegates Pack

- Staff name badge

- Business cards for use at the Launch])

5. Good luck, ses you on the day and I wish you all well. If
you have any gquestions please call me or Mick Price or
Eleancr Marshall.

George Davis

Head of Marketing

Room 632 Horseferry House
Tel: 071 277 BOBT
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Th are the details for the morning seminar together with a map
nfE:?m Iocation of the Sedgwick Centre, Conference Forum and

directions on how to get there.

Programss ; REGISTRATION AND COFFEE 10,00 am
LAUMCH AND PRESENTATIONS 10.45% = 12.00 noon

BUFFET LUMCH 12,10 pm - 3.00 pm

The Conference Forum Tele: 071 487 5204/5205
The Sedgwick Centre
LOWDoM, E1 BDX Tele: 071 4871 5293

LEGAL Statement

Crown copyright material is reproduced with the permission of the Controller of HMSO and the Queen's Printer for Scotland

All material contained in this document was scanned from an original printed copy of Link magazine produced by the DTELS. The licence granted by HMSO to re-publish this document does not extend to using the material for the principal purpose of advertising or
promoting a particular product or service, or in a way, which could imply endorsement by a Department, or generally in a manner, which is likely to mislead others. No rights are conferred under the terms of the HMSO Licence to anyone else wishing to publish this material,
without first having sought a licence to use such material from HMSO in the first instance. ~ Signed: Steven R. Cole, 14" April 2005



HOW_TO REACH THE SEDGWICK CENTRE

By Car

Parking at the Conference Forum, Sedgwick Centre is very limited
and s0 you are advised to travel by alternative methods of

transport if at all possible.
By Train

Connections to Liverpool Streek, Victoria, EKings Cross, Euston,
Waterloo and Paddington are available via the underground. Cannon
Street and Fenchurch Street are within the imsediabte vicinity.

By Underground

Matropolitan and District lines serve Aldgate East Station which
is 100 yards from The Conference Forum (Sedgwick Centre] main

enktrance.

Travelling West - East: alight from the train and turn left,
passing through the ticket barriers. Turm left again up the
stairs to reach street level. To your right is The Conference
Forum, If travelling East - west, alight from the train and turn
right and then follow Lhe previous directions. Follow signs [or
Exit 20/21.

By Taxi

The Conference Forum and Sedgwick Centre are well known Lo London
taxi drivers. Ask for the eastern end of the Sedgwick island
site, wheres Colchester Street and The Conference Forum are on Lhe
right, opposite Aldgate East Underground station.

By Bug

From Victoria - Routes 10 and 25
From Waterloo - Rouke 5
From the West End - Routes 1% and 23

We look forward to seeing you ab the launch and Erust you will
have an enjoyable day.
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DTELS STAFF ATTENDING LAUNCH
NIGEL FINLAYSON - HEAD OF DIRECTORATE

BRIAN JOHNSON (LANCS POLICE) - CC

DAN CROMPTON (ROTTS POLICE) - CC

OWEN KELLY (COMMISSIONER CITY OF LONDON POLICE)
MR D.DAVIS - HOTTS C.C.

IAM AITEEN - HEAD OF OPFERATIONS

J.HEWING (DERBYSHIRE POLICE} - CC
J.H.BURROW (ESSEX POLICE) - CC
T.B.DAVIS (GWENT POLICE) - ACC
MR D.MCFADZEANM - WARWICES C.C.

MR P.SPURGEON - JCFBC

MR J HARPER - JCFBC

JOHN MUMFORD - HEAD OF ENGINEERIRNG

RAY GINMAN (F7)

KEITH PHILLIPS (HMI FIRE]
COLIN SANDERS (A/HMI FIRE)
J.A.HOWLEY (MET.POLICE) - AC
J.LEARY (MET.POLICE)

MR A.K.WILLIAMS - GWYNEDD C.C.

BILL HOGG = FINANCE CONTROLLER

MR DICKENSON (HMI POLICE)

D.HALL {HUMBERSIDE POLICE]) - CC
P.W.ARIS (AVON FIRE} - CFO
A.H.THOMPSON (DURHAM FIRE) - CFO

MR P.E.HEADLY - HAVERING L.B.

MR P.BLANTZI - HAMMERSMITH & FULHAM L.B.

MARTIN ROSENHEAD - DTELS BOARD ADVISOR

P.H.HOWSE [(MORFOLE POLICE) - DCC
b.BURKE (H.YORES POLICE) - CC
T.BROOMHEAD (5.YORKS POLICE) - ACC
D.PARKER (S.YORKS POLICE) - SUPT
C.PULLEN - DURHAM POLICE

MR S.E.DUNELEY - SEEBOARD PLC
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GEORGE DAVIS - HEAD OF MARKETING

FRANE DAVID (LFCDA) - ACFO

B.B.JOHMSON (LAWCS POLICE] - CC

I.SMITH (THAMES VALLEY POLICE)} - C SUPT
MR O'KEEFFE (LONDON AMB)

HR SCUTT - LFCDA

DCAD J.R.BEECHER - MID GLAN AMB

MR 5.5CHOFIELD - WMID GLAM AMB

MR S.HIMDE - HM CUSTOMS & EXCISE

MICHAEL LEACH - AME

J.BARTON (MOD POLICE) - € IHSP
M.HANDY (TRENT RHA)

B.COPPING (E.ANGLIA HHA)
R.W.CHILVERS (WORTHING DHA)
C.F.MUFFIT (MORFOLK AMB) - DCAD
C.FRENCH (SUFFOLK AMB)

MR JOYCE - SURREY AMB

ME I.DOUGLAS - DENIAN ELECTRONICS
MR D.ADAMS - DENIAN ELECTRONICS

MALCOLM LOCEWOOD — AME

W.COOMBES (W.MIDS FIRE) - DCFO
T.WAGSTAFF (DEPT OF HEALTH)
B.A.CHAMBERS (W.MIDS AMB)
C.J.DAKIN (DEVON C C)

M.WILLIS (HERFORD/WORCESTER AMB)
MR R.VINCE - ELECTRICITY ASS0C
MR D.HAYLOR - TAIT MOBILE RADID

MR T.GREAVES - LRT

DAVE METCALF - AME

C.HEWITT (HOTTS POLICE] - SUPT
A.PROCTER (GREATER MAN.FIRE]

T.PHARD (CUMBRIA AHB)

D.MARSHALL (DURHAM AMB]

D.ROWE (HOTTS AMB) - DO

MR L.CRINSON - HORTHERH RHA

MR A.CANDY - VIDEOR TECHNICAL

MR P.GWATEIN - S0UTH WALES ELECTRICITY

FRED CATTERALL - AM

MR CLARE (BEDS FIRE) - ACFO
JOHM IRELAND (BEDS POLICE)
D.E.CROMARTY (BEDS POLICE)
D.R.WINSER (CAMBS POLICE) - ACC
ME E.ARTHUR - DOWTY SYSTEMS

MR H.LETHBY - g

ME I.M.AFPLETON - IOW C.C.
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RICHARD SANDERS - AM

R.G.MONK (DEVON & CORNWALL POLICE} - ACC
TONY FAIRLESS (DEVOM & CORMNWALL POLICE)
B.HOOPER (GLOUS POLICE)

F.G.GARRATT (WARWICKS POLICE) - C SUPT
MR R.SMITH - OXFORD FIRE

MR STOKES - SOMERSET FIRE

MR G.DI PONIO - BT

MR P.LEY - EMPLOYMENT SERVICES

JIM LOGAN - AM

MR POTTS (GREATER MAN. POLICE) - C SUPT
COLIN CAREY (GREATER MAN.POLICE)
W.D.C.CODONEY (CLEVELAND FIRE) - CFO

MR D.STOUT (CLEVELAND FIRE)

MR T.HAYMAN - DS5 ORGANISED FRAUD

MR R.L.WOODS - WORTHERN ELECTRIC PLC
MR J.RIYMOWSEI - ROVA RADIOTELEPHONRES
ME M.CHATT - *

EEM STAVES - TECHNICAL SERVICES MANAGER

A.J.WALTERS (AVON FIRE) - DOD
D.J.WILLIAMS (MID GLAM FIRE) - CFO
R.ROOME (MID GLAM FIRE) - ADD

MR C.FISHER (ROYAL BERKS FIRE)

MISS G.LAWRENCE (ROYAL BERKS FIRE)

MR R.WEST - MOD PROCUREMENT EXECUTIVE
MR M.MARSHALL - PHILIFS TELECOM

MR J.FARROW (ROYAL BERKS FIRE)

MALCOLM PARKER - EMERGENCY PLANNING

M.BROWN (4RCS) - DI

R.H.ROSCOE (SRCS) - DCI
G.CHAMBERLAIN (TRCS)

A.PARKER (BTP) - ACC

D.GORE (OXFORDSHIRE C C)

MR D.DEWICK - EPD

MR R.CLIFFORD - EPD

MR K.BOARDMAN - LONDOMN ELECTRICITY

FRED WILLIAMSON - RTE:MARLEY HILL

G.MCMURCHIE (HORTHUMBRIA POLICE) - ACC
D.MITFORD (NORTHUMBRIA POLICE) - SUPT
C.BRYCE (5.YORKS FIRE) - ADO

MR D.0O'ROUKE - WEST YOTKS AMB

MR STOTT - H.YORKS AMB

MR COLLINS - H.YORKS AMB

MISS A.HEILDS - N.YORKS AMB

MR P.GOLDSWORTHY - NORWEB PLC
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ERIMY KEEMP - RTE:BILLIRGE

J.M.MCINTIRE (LANCS POLICE)

A.THOMPSON (LANCS POLICE)

M.G.SCHROEDER (MERSEYSIDE POLICE) - ACC
W.GREEM (MERSEYSIDE POLICE) - SUPT
S.¥YANDEN (LANCS FIRE) - ADO
D.LEADBETTER (CLWYD AME)

MR E.BALSIKG - CLEARTONE

TERRY HALL - RTE:S5TANTOH

M.DEACON (LINCS POLICE)
I.MCCORRISTON (LINCS POLICE)
P.HUNT (HUMBERSIDE FIRE] - S0
D.ELLETT (HUMBERSIDE FIRE) - DO
MR R.ALDCROFT - SALOP AMB

MR K.HASH-SMITH - LEICS AMB

ME P.BARNES - MOD PROCUREMENT

MIEKE LOBG - SHAPWICK

RAY SHINE (AVON & SOMERSET POLICE) - CI
G.CUTTING (AVON & SOMERSET POLICE) - C SUPT
C.ROACH (AVON & SOMERSET POLICE)

E.KMIGHT (DORSET POLICE)

MR H.JOLLIFF - DORSET AMH

M5 B.GATESMAN - AIRCALL

BRYN OLIVER - RTE:ROMSLEY

L.REYNOLDS (GWENT POLICE) - SUPT
BILL COOMBES (GWENT POLICE)
D.FOX (STAFFS POLICE} - C SUPT
P.W.LOVELL (STAFFS POLICE) - CI
ME K.V.WILLIAMS - 5.GLAM FIRE
MR R.SMITH - SHROPSHIRE FIRE

MR W.ELTON - DWR CYMRD

FPETER PINEL - RTE:CHEVELEY

M.FOSTER (CAMAS POLICE)
B.JAGGS (ES5S5EX POLICE) - INSP
K.HOWARD (ESSEX POLICE) - CONST
R.PARTHER (HERTS POLICE)

T.COX (HERTS POLICE) - CI

MR M.F.SULLIVAN - ESSEX FIRE
MR T.J.ELLIOTT - ESSEX FIRE

ME D.EWELL - ESSEX FIRE
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REOGER TUCKELEY - ETE:CRANEROOK

C.HORTON (KENT POLICE) - SUPT
J.5.5TOCKHAM (KENT POLICE) - CI
M.WELCH (SUSSEX POLICE)

R.JOYCE (IOW FIRE]} - DO

MR N.BULLETT - KENT C.C.

MR R.GARSIDE - WEST SUSSEX FIRE
MR K.MCDERMID - KENT FIRE

MR J.PALLIER - THAMES WATER

STEVEN COLE - MPU WEYHILL

J.GODDARD (BUCKS FIRE) - CFO
J.COOMBES (BUCES FIRE)

ME PEAEN (HANTS FIRE) - ACFO
C.HORSWELL (HANTS FIRE)

ME T.ALDRIDGE - WALTHAM FOREST L.B.
ME C.MORGAN - BARMWET L.B.

MR W.G.PAYNE - BEXLEY L.B.

BRIAN ELLIS - MPU BISHOPS CLEEVE

G.D.HINTON (GLOUS FIRE) - DO

E.S.FAULKENER (HERTS FIRE]) - CFO
W.W.A . REDFORD (WARWICES FIRE) - CFO
R.W.SALES (WARWICKES FIRE]} - ACFO

MR P.NICHOLSOM - EKENSINGTOM & CHELSEA L.B.
MR D.WRIGHT - EALING L.B.

MB B.DAREE - EALING L.B.

TONY HULME - PRINCIPAL CONSULTANT

D.POWELL (WEST MERCIA POLICE)

A.BEST (MERSEYSIDE FIRE) - CFO
B.RICHARDSON (MERSEYSIDE FIRE) = ACFO
MR G.CLARK - BEDS FIRE

MRS E.HIRST - BEDS FIRE

MR K.HAWEINS - HMOTOROLA STORNOD

MR M.ELLIS - MOTOROLA STORNO

LES WHITESIDE - PRINCIPAL CONSULTANT

MR POVEY (MORTHANTS POLICE) - DCC

B.M.HELLIN (DORSET FIRE]} - ACFO

D.ROBERTSON (DORSET FIRE)

T.F.ELTON (TYHNE & WEAR) - CFO

MR D.AMCONA - CHIEF COASTGUARD (DEPT OF TRANSPORT)
MR J.SHOWDON - JERSEY AIRPORT

MR D.ARAM - HARWELL LABORATORIES
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TONY EENT - PRINCIPAL CONSULTANT

W.AMABALING (HMI FIRE])

L.5SMITH (DEVON FIRE) - ACFQ
B.DURRANT (DEVON FIRE)
R.A.KELLAWAY (SUFFOLK FIRE) - CFO
MR D.EVANS - WEST MIDS PFOLICE

MR M.DRAY - POWYS C.C.

MR J.JOLLY - BT

ME M.MANSELL - PAGIHNG S¥YSTEMS LTD

EEVIN 0'SULLIVAN - PERSONNHEL MANAGER

F.TENHANT (CAMBS FIRE)} - ACFO
0.ROBERTSON (CAMBS FIRE)

D.M.DENNY (STAFFS FIRE)

F.G.HARLEY (W.SUSSEX C C)

MR P.BADLEY (WEST YORKS POLICE)

MR R.A.STEVENSOM (EAST SUSSEX FIRE)
MR A.GORMALL - TASCOM LTD

MICHAEL PRICE - MAREETING

LEN WILCOX (NORTHANTS POLICE)

ALAN EARDLEY (WILTSHIRE POLICE)
J.H.WINDSOR (WEST GLAM FIRE) - CFO
MARIA STEVEMS (WEST GLAM FIRE) - GFCO
C.HOLDEN (BEDS AMB) - DO

R.ELT (HERTS AMB) - ACO

MR C.W.STRAKER - HERTS C.C.

MR W.MATTHEWS - HO IT DIVISION

JANICE GRADY - FINANCE

W.ROS5 (R.PARES FOLICE) - CO
B.ALDERSON (R.PARKES FOLICE) - INSP
P.D'COSTA (R.PARKS POLICE)
K.GOSLING (BRENT COUNCIL)

MR J.C.SMITH - MERTON L.H.

MR J.PENDLINGTON - WANDSWORTH L.B.

GEORGE WARE - SENIOR CONSULTANT

P.NICOL (5.WALES POLICE)

R.WILSON (SURREY POLICE)

A.BLONDELL (SURREY POLICE)

MR R.ATTHILL - MINILEC

MR E.CANDY - HUTCHINSOM PERSONAL COMMUNICATIORS LTD
MR P.ISHERWOOD - SUTTON DISTRICT WATER PLC
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HOWARD MARTIMN - SENITOR COMSULTANT

E.ELLAWAY (MORFOLE POLICE) - SEN TECH OFF
C.5TONE (HORFOLE POLICE) - CI

H.WILLIAMS (DYFED FIRE)

T.G.BROOME (NORFOLK FIRE)

M5 C.A.FERRIS (HORFOLE FIRE)} - FCO

ME D.BREYAM - SONIC COMMUMICATIONS

ME M.AUSTIN - MID KENT WATER PLC

MR G.HEYES - SOUTHERM WATER PLC
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THE HEW IDENTITY - What it means for the organisation.

There are many reasons for adopting a new identity.
The primary aim is to build on the best of the old
organisation while re-positioning the new one within
the market-place.

Within the new identity is a strong link with the
traditional customer base because we are known by many
as Dtels. By sharpening up the corporate name to the
logotype DTELS we are wanting to build an image of
quiet confidence, of stability and professionalism,
maintaining a link with our heritage as part of the
Home Office. The green dot signifying safety and
official approval.

In addition, our strapline is stated gquietly and
confidently - The Communications Business of the Home
Office. Through the new identity we may increase our
independence from the Home Office to take commercial

decisions and compete on the open market. We may
eliminate wasteful practices and bureaucratic ways to
become an efficient, responsive organisation. BY

developing a culture committed to customer service,
Quality Management and wvalue for money we may retain
our customers and win new ones. We now have a major
opportunity as we do these things and to reposition
ourselves in the eyes of our customers.

The process of repositioning the organisation is
complex and takes time. We are putting our message
across, through the public launch on 12 April, through
promotional literature and every facet of day-to-day
business. This will include stationery, documents,
clothing, even our attitudes and responses to
customers. If each one of us remembers five key
strengths which our organisation possesses then our
confidence will support this repositioning.

Our five main strengths are:-

- professionalism founded om many yoars of
experience and achievement in system design and
installation.

- high standards of maintenance service in wvaried
and demanding operational environments.

- objective and independent consultancy advice
available for every stage of system appraisal,
design, procurement and project management.
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- competitive, wvalue-for-money services supported
by bases throughout England and Wales.

- guality Management systems which have led to
registration under BS5750.

These key strengths provide a platform to enable DTELS
to expand its services in the future into wider
telecommunications and IT markets.

George Davis
Head of Marketing
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